
Limited Ten Year Warranty
Vident warrants, for 10 years from date of placement, subject to the limitations identified 
herein, that all copings or substructures (other than porcelain) (“framework”) fabricated 
using VITA In-Ceram YZ block material will not break if fabricated in strict compliance 
with manufacturer’s approved indications and instructions for use (VITA In-Ceram YZ 
Working Instructions, Lit. No. 1128E).  No other express warranty is given with respect to 
framework fabricated using VITA In-Ceram YZ block material.
Approved Indications for Use:

•	 Single Anterior and Posterior Crowns 
•	 3–5 unit Bridges with multiple abutments and no more than 2 adjacent pontics

The rights conferred by this Limited Warranty are exercisable only by the dental 
professional responsible for the manufacture and placement of the dental restoration 
and only when placed in the United States or Canada.    

Vident’s sole obligation and the dental professional customer’s sole remedy in the event 
of a breach of the aforementioned Limited Warranty shall be limited to replacement of 
the affected framework sintered in the VITA ZYrcomat Furnace or, at Vident’s sole option, 
reimbursement of the replacement cost for the milled and sintered framework at  fair 
market price.  This warranty does not cover breakage resulting from accident or misuse, 
nor any additional costs such as, but not limited to, the cost of preparation by the dentist, 
placement, removal of failed restoration, cracking or delamination of porcelain without 
breakage of the framework, or veneering. 

The Limited Warranty provided herein shall be null and void in any of the following 
situations:

•	 The framework was sintered in a furnace other than the VITA ZYrcomat Sintering 
Furnace.

•	 Dental caries, periodontal disease, medical conditions or accidental causes 
resulting in unnatural overstressing of the restoration(s).

•	 Any non-compliance with the other terms and conditions set forth herein.

In addition to the rights granted by this Limited Warranty you may also have other rights 
under applicable state or other laws.

Limitation of Liability
Except where prohibited by law, Vident will not be liable for any loss or damages arising from 
the framework, whether direct, indirect, special, incidental or consequential, regardless 
of the theory asserted, including warranty, contract, negligence or strict liability.  Some 
states do not allow the exclusion or limitation of incidental or consequential damages so 
the foregoing limitation or exclusion may not apply to you.

Contact
In the event of a claim under this Limited Warranty contact:
Vident Customer Service Department	 	
3150 E. Birch St., Brea, CA 92821
Telephone No.:  714-961-6200
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